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FINANCIAL INCLUSION IN COPELAND

1.0 EXECUTIVE SUMMARY

1.1 This report acts as an end of year report for Copeland Local Committee 
on Financial Inclusion activity within the district for end of 2016/17 
financial year. 

2.0 STRATEGIC PLANNING AND EQUALITY IMPLICATIONS 

2.1 The 2016-19 Council Plan includes promoting health and wellbeing and 
supporting those in poverty.

2.2 Financial Inclusion activity undertaken or supported by the County 
Council makes an important contribution to maximising household 
income and an important contribution to maximising household 
income. 

3.0 RECOMMENDATION

3.1 Local Committee is asked to note the report 

4.0 BACKGROUND

4.1 This report comprises: 

 Supporting credit union development through the ‘Whitehaven, 
Egremont and District Credit Union’

 Commissioning the Money Advice Service contract with Citizens’ 
Advice Cumbria (Copeland CAB)

 Direct provision of the Ways to Welfare Service



4.2 In Copeland, the two main Financial Inclusion issues to note are: 

 Problem debt affecting both employed and unemployed individuals 
alike, but particularly tending to affect households who rent far more 
than owner-occupiers 

 The continued growth of ‘Whitehaven, Egremont and District Credit 
Union’ (WEDCU) 

4.3 Credit Union development. WEDCU membership has increased (as of the 
end of March 2017, there were 3161 adult members), and the size of its 
share balance is £1,364,259.02 (this is now held by members as savings in 
the credit union). 
The Credit Union undertook ‘A week of Action’ awareness week in March 
2017.The campaign took place throughout Whitehaven and Egremont and 
was aimed at supporting the public to avoid Loan Sharks, improve budgeting 
and manage savings. This was undertaken in partnership with the ‘England 
Illegal money lending team.’

4.4 Money Advice. The Money Advice Service closed 348 cases during the 
financial year 2016-17, representing a total of £2,401,971.59 of problem debt 
being resolved. The countywide contract has a target of 1900 cases closed 
per year.

4.5 Social Policy. WEDCU and the CAB have identified a number of significant 
social policy issues in 2016-17 for the County Council to be aware of:

 Citizens Advice highlighted that the most common debts  people are 
presenting with, include:

1. Rent arrears

2. Utility debts

3. Doorstep collectors

4. Water arrears

5. Delays in Universal Credit payments 

6. Council tax arrears

7. Mobile phone debts

8. Credit cards and catalogues

 Over half of the clients who approached the CAB were renting from a 
Housing Association. Delays in payments of Universal Credit have 
been causing further arrears or defaults on existing arrangements. As 
a result clients were receiving possession claims or eviction notices.  

 CAB has highlighted a need for a greater emphasis on helping clients 
who are applying for Universal Credit to help them budget for the 



future to either help maintain existing arrangements with debts or to 
help set up new payments for ongoing bills to avoid arrears in the 
future. 

  Approximately 50% of the clients had suffered defaults on payments 
due to Universal Credit (UC) transitions, sanctions or delays. 
Applications to ‘Ways to Welfare’ and ‘Food Banks’ had to made for 
Gas, electricity and food. 

 
4.6 Ways to Welfare. The Ways to Welfare Service has supported 208 

individuals from 258 contacts who accessed the service between April 2016 
and March 2017. 

The main trends in terms of client profile in the past year have been:

 78 contacts from men and 130 contacts from women
 More people within the age range of 26-40 contact the service (45%)
 Referrals from people signposted by DWP remain the highest referral 

route for Copeland.
 223 individuals received a total of £6925 of financial assistance over 

the course of the year.

The main factors reported by clients as reasons for them being referred to 
the service are:

 New Benefit claim
 Benefit Sanctions
 Delays in benefits
 Problems with Budgeting 

5.0 OPTIONS

5.1 Members may note the report.  

6.0 RESOURCE AND VALUE FOR MONEY IMPLICATIONS

6.1 In respect of Credit Unions there is no direct financial support included in the 
County Council budget for this activity. The County Council continues to 
support this activity through officer advice and support.

6.2 The Money Advice Activity is supported through the Local Committee budget 
of £57,060. At the last meeting on 23rd May 2017, Local Committee were 
informed that the full amount has now been allocated for 2017-18.



7.0 LEGAL IMPLICATIONS

7.1 There are no Direct Resource implications arising from the recommendation 
to note this report.

8.0 CONCLUSION

8.1 All three strands of Financial Inclusion activity contribute to addressing 
poverty in Copeland by enabling households to maximise their household 
income. ‘Whitehaven, Egremont and District Credit Union’ continue to make 
good progress in providing opportunities for saving and affordable borrowing 
by all households. 

8.2 The Money Advice service provided through WEDCU and CAB is also highly 
important in improving levels of Financial Inclusion in the district through its 
focus upon problem, unsustainable debt experienced by households.  

8.3 The Ways to Welfare service also makes an important contribution in 
Copeland. In the past 12 months it supported 208 contacts (258 individuals) 
in Copeland who were facing crisis or serious hardship
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